
SERVICES

Liquid Nitrogen Preventive Maintenance
Preventive Maintenance is an essential component to keeping 
your Liquid Nitrogen equipment functioning at an efficient and 
effective level. Routine maintenance can help prolong the life of 
your equipment and promote stable and secure storage for your 
products. Calibrations, evaluation, and repairs are carried out 
by trained service technicians who promote product safety and 
customer education.
Included in our PM services:
•	 Sensor inspections
•	 Plumbing inspection
•	 Lid and gasket inspection
•	 Leak identification and remediation
•	 Temperature and liquid level calibrations
•	 Verification of control input and output 

functions
•	 ISO 9001:2015 PM documentation provided

Customized Preventive Maintenance Services
•	 Factory recommended services
•	 Customer required services

LIQUID NITROGEN (LN2) SERVICES
Routine maintenance can help prolong the life of your equipment
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Brands Served Equipment
Supported

MVE
IC Biomedical/Taylor-Wharton
Azenta
CBS
ThermoFisher
Planer
Many more...

Liquid Nitrogen Storage 
Tanks
Controlled Rate Freezers
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Contact us for more information on how we can 
help your relocation efforts.
info@dlrepair.com

Custom Service Agreements

Gold Service Agreement

•	 Preventive Maintenance - Twice Annually
•	 PM & Equipment Status Report with overview of 

inspection findings
•	 Parts, Labor & Travel for repairs included 24/7
•	 Emergency Service Visits 24/7
•	 Unlimited Technical Phone Support
•	 Priority Scheduling

Silver Service Agreements

•	 Preventive Maintenance - Twice Annually
•	 PM & Equipment Status Report with overview of 

inspection findings
•	 Parts, Labor & Travel for repairs included during 

business hours
•	 Emergency Service Visits during business hours
•	 Unlimited Technical Phone Support
•	 Priority Scheduling

PM Service Agreement

•	 Preventive Maintenance - Twice Annually
•	 PM & Equipment Status Report with overview of 

inspection findings
•	 Priority Scheduling

DLR Custom Service Agreements
DLR offers multiple service level agreements with different entitlements to meet your equipment 
and laboratory needs.

DLR A La Carte Services
•	 Validation Services: 

Installation Qualification 
(IQ), Operational 
Qualification (OQ), 
Performance Qualification 
(PQ): OQ and PQ includes 
temperature mappings

•	 Consultative Services for 
procurement planning

•	 Customer Solutions to 
fulfill workflow gaps or 
needs

•	 General Evaluations and 
Repairs

•	 Chamber Re-evacuations
•	 Equipment Relocations


